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DESIGN / PRODUCTION / DIGITAL EXPERIENCE

DANIEL MARTINEZ . . o .
SENIOR DESIGNER Visual design, digital experiences, and

thoughtful execution across every stage
of the creative process.

BRAND - DIGITAL « PRINT - MOTION - PRODUCTION

Senior Designer with 8+ years of experience creating and producing brand-
driven work across digital, print, motion, presentations, and customer-

facing experiences. I combine strong visual craft with production expertise, Always Iooking for a better way to work.
quality control, and a systems-minded approach to delivering creative work.

DESIGN PRODUCTION SYSTEMS

Brand & Visual Design Multi-Channel Production Workflow Optimization
Digital Experiences Asset Adaptation Figma Collaboration
Print & Collateral Quality Control Cross-Team Handoffs
Presentation Design File Preparation Process Improvement
Motion & Compositing Final Delivery Al-Assisted Workflows

$

TOOLS
Adobe Creative Cloud ¢ AI Assistants ® Figma ® Workfront ¢ Microsoft 365

WakeUpDanny.com « Dmartine3231@gmail.com - 678.524.0418 « Atlanta, GA



DIGITAL EXPERIENCE / CONTENT DESIGN

In-Room Entertainment (IRE)

Digital Experience
Cox Communications / Hospitality Networks

Designed, maintained, and quality-checked customer-
facing digital entertainment experiences for hospitality
environments. Responsibilities included content
updates, promotional placements, branding consistency,
visual quality control, and ensuring a seamless

experience across multiple property deployments.

CHALLENGE

Delivering engaging digital experiences across hospitality
properties required balancing brand standards, content
accuracy, system limitations, and frequent content updates while

maintaining a consistent guest experience.

MY ROLE
« Digital Experience Design o Asset Production
o Content Management o Experience Optimization
e Visual Quality Control e Cross-Team Collaboration
KEY ACCOMPLISHMENTS

o Maintained and updated customer-facing entertainment
experiences across multiple hospitality clients.

o Performed extensive visual and content quality control to
ensure consistency and accuracy across deployments.

« Collaborated with stakeholders to implement promotions,
content updates, and branded experiences supporting
hospitality customers.

TOOLS

Photoshop e Illustrator « InDesign « Workfront « AI Assistants
Hospitality Content Systems o Excel

Welcome, Valued Guest

Languages

Best Western
& REWARDS

54 New Message

Movies

0~ 62°F

Hotel Info

Tuesday, January 6, 2026 | 12:00 PM

Bayside Best Western

San Diego, CA

Branded guest interface integrating hotel
information, amenities, promotions, and

entertainment content.

Treasure Island
Las Vegas, NV

Custom entertainment experience incorporating
property branding, guest services, promotions, and
VOD content.



DIGITAL EXPERIENCE / CONTENT DESIGN

Monthly VOD/IRE Content Updates

Cox Business / Hospitality Networks

Each month, Hospitality Networks delivers refreshed Video
On Demand (VOD) content across hospitality properties

on In Room Entertainment (IRE) devices, requiring the
coordination of movie assets, synopsis content, trailers,
promotional materials, system publishing, and quality
control. I helped manage the production workflow from
content intake through final delivery, ensuring that
customer-facing entertainment experiences launch

accurately and on schedule.

CHALLENGE

Recurring monthly VOD releases required coordinating movie
assets, trailers, artwork, metadata, vendor deliverables, publishing
schedules, and quality control across multiple systems and
stakeholders. Accuracy, consistency, and on-time delivery were

critical to supporting a reliable customer entertainment experience.

MY ROLE
o Production Design o  Synopsis & Metadata Review
e Quality Control o Workflow Documentation
o Content Operations o IssueResolution
o Trailer Coordination o ProcessImprovement
e Vendor Collaboration e Asset Preparation
KEY ACCOMPLISHMENTS

o Documented and formalized the monthly VOD workflow,
helping transform a complex process into a more
transparent, repeatable operation.

« Streamlined project tracking and team collaboration by
migrating workflow documentation and milestones into
Workfront.

o Led quality control and content delivery efforts across trailers,
artwork, metadata, and vendor-produced assets to ensure
successful monthly launches.

TOOLS

Photoshop « InDesign « Workfront « Al Assistants
Hospitality Content Systems « Microsoft 365 Apps

© content Intake

Q Content

—— VOD Content Workflow
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Production

1. Content Intake

o Licensed movie lineup
o Trailer ordering
o Asset collection
(key art, logos, metadata)

_. @ Quality control - - #
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2. Content Production 3. Quality Control
« Movie Synopsis Creation o Trailer Review
o Artwork preparation « Metadata verification
« Movie Lineup updates « Synopsis QA
o Metadata management « Content validation

B

-
4. Publishing

« Vendor Coordination
o Movie Allocation

Management
 Repository Publishing
« Final Deployment

5. Guest Launch

« VOD update released
 Property systems
are updated
« On-time customer
delivery on the 1st

~

- @ Guest Launch

PROCESS IMPROVEMENTS
> Merged duplicated phases

> Documented and formalized workflow procedures

> Established centralized Workfront project tracking

> Improved task ownership and cross-team visibility

> Reduced reliance on institutional knowledge

> Increased transparency across monthly release cycles
Result:

Reduced the monthly production cycle through
workflow consolidation and improved tracking.



DIGITAL EXPERIENCE / CONTENT DESIGN

Hospitality Splash Pages

Cox Business / Hospitality Networks

Designed branded landing experiences for hospitality
properties, convention centers, venues, and special
events. Collaborated with stakeholders to translate
marketing goals, venue branding, and customer
messaging into engaging digital experiences optimized

for hotel and entertainment platforms.

CHALLENGE

Hospitality venues, convention centers, and event partners
required custom-branded landing experiences that aligned with
their visual identity while communicating key information

to guests. Each project involved balancing stakeholder
requirements, brand standards, content updates, and technical

constraints while delivering an engaging digital experience.

MY ROLE

« Digital Experience Design o Quality Control

« Visual Design « Stakeholder Collaboration

« Splash Page Development « Vendor Coordination

« Content Design o Responsive Design Planning

KEY ACCOMPLISHMENTS

o Designed and maintained branded splash page experiences
for hospitality venues, events, and customer promotions.

o Collaborated with stakeholders and external partners to

translate business requirements into customer-facing digital

experiences.

« Helped modernize the team’s design workflow by
transitioning splash page concepts from Photoshop to

Figma, improving collaboration and handoff efficiency with

development partners.
TOOLS

Figma « Adobe Workfront « Photoshop « Illustrator
Al Assistants « Digital Asset Libraries
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Production/QC Workflow Overhaul

+ Pain Points

+ Improvements

Photoshop

Separate files required
manual updates and
duplicated effort.

Via Email

Critical design details were
scattered across emails and
attachments.

Via Email Thread

Feedback could become
fragmented across long
email threads. Version
control and change tracking
were difficult to manage.

Via Email Thread

Multiple threads throughout
the duration of the

project created confusion.
Overlooked approvals caused
launch delays.

Figma

Desktop and mobile
experiences managed within
a single design system.

Shared Design Link

One source of truth for
specifications, assets, and
design intent.

Workfront Proofing Link

Feedback remained visible,
organized, and easier to
action.

Workfront Project

Improved collaboration,
version control, and release
confidence.

> Centralized design specifications in Figma

> Reduced reliance on lengthy specification emails

> Improved developer handoff and design accuracy

> Streamlined revision tracking and quality control

> Increased visibility and collaboration across teams

RESULT

Faster handoffs « Clearer specifications
Better collaboration « Improved QA visibility



PRINT / BRAND / PRESENTATION

ing the Next ion of Enterprise ‘ COX

BUSINESS®

Multi-Channel Design + Production
Cox Business / Hospitality Networks

A selection of multi-channel creative spanning print, digital,

presentations, and branded communications. My work
- ——_ & Seor et

includes developing and adapting creative across formats, Stay Connected. Anytime. Anywhere. o
VOICE AND COLLABORATION SOLUTIONS COX BUSINESS® VOICE WITH CISCO WEBEX O e

maintaining brand consistency, preparing polished final assets, A Comparison Matrix Cox Business" Wi

Cox Business Voice with Cisco Webex. Add Webex to our cloud-based IP Centrex E|eVate operations with seamless ConnectiVIty
Imagine giving employees and customers an experience that offers them online
colaborstion andealing messaging when you integrate the Webex app with IP Centrex or VoiceManager. \/ .
- s pemioe oo - ormames poerater |+ penntes \A / h y Your B usiness
Comacivity i omichannel

or VoiceManager phone systems to keep your employees connected to the office
connectivity. Cox Business Wifi brings this vision to reality. Our secure WiFi network
Homedopone frone b Merge office phone numbers, handsets, and mobile devices so employees can
o o entire workspace. D) B tter S T
B Alin-one simpiicity eserves petter securl

and supporting projects from concept and review through final RS G M S mom Senmen, A relble Wi comecton s ssnta for success n ey bsines enrormrt Managed SD-Network
delivery. e T b, BREESGIC. ek nd cemmincate fom ot busines tols o providing guest Scces, aur Seng sorsl ensures ntnat seross youn

essoions Cotomahoned  Cuomewho  Ciomeuwh  Ctomarwho  Cusorwrtuag _ Cumomars from anywhere.
e Smeme kT helps you say goodbye to spotty connections and dead zones. Whether connecting

s e e - pe—— The Webex app integrates your Cox Business 9 Secure Connectivity Easy to Activate and Use
+ Pluggedin Pluggedn - Video Ventures + Video Ventures. + Pluggedin + Connected hassle of "‘“(”W‘”gd’““:"‘i‘gff‘:"‘s :‘“5‘ ¥ou get the convenience of one provider for all your Provide a superior WiFi experience without Get started in minutes with our app-driven self-
T s ! BT e - commnenis commumesten g celsheren e compromising the securty of yournetwork. insallprocess, o opt fo professional instalaton
. B . . Cox Business WiFi separates networks for guests with our skilled technicians. Optimizing your WiFi
Connected Connected. Boost Praductivity, Maintain Professionalism and employees, both protected with cutting edge  settings is easy with our Cox Business WiFi app
e s L Built with the latest in video communication technology, Webex ensures your team can work encryption technology and built-in firewall available for download in the Apple App Store or o
‘ o e efficiently—anytime, anywhere—without missing a beat. to safeguard your sensitive data against threats. Google Play Store. el Cox Business® Managed SD-Network with Cisco Mei Ll. 8 8 M 47 /
. D D Renh m T E v v COX Uil ; ;
it [ e i ety o f Security You Can Trust Extended Coverage and High Bandwidth  Effortless Management v = E thin
o charge. ‘channel and  Charged per call no charge. ol . " b
vmntty ey ko Pathand ik oty mcioded + Quantiy incloded Enterprise-grade encryption keeps your files, messages and communications safe. Designed to support large spaces and multiple  Whether you manage your WiFi settings yourself
V. 1 D . 1. C l based oncustomer oroup pert basedoncustomer  besad oncutomer connected devices, our WiFi solution ensures o let us handle it, our user-friendly MyAccount
- - reed Flexible and Cost-Effective both employees and guests can access customer portal and ongoing professional
. isual Design e Quality Contro s o porl i cngang
Gptions pubrosd ey P Adding or removing users is simple, and with a predictable pricing model, you avoid hefty high-speed Internet without interruptions. support keep your network running smoothly.
. . e mae equipment costs while keeping your budget intact. Cisco Meraki Platform: The platform for how people work
o Brand Adaptation o Layout & Typesetting T mEET artner it usto power your business withrelible connectivy. Cox Busines Hanaged S0-Network with Cisco erak anabes customers  row thfr networks

along with their business. It makes scaling a breeze on a cloud-managed platform, so you can

. . ncason e egraionior o coxbusiness.com cox be confident in your deployments. Easily automate and customize experiences to fit specific
. File Prep aration ° Process Improve ment bt ptenpad coxbusiness.com oo 70 cox needs, mitr fom arwher, and gain enhanced rlbilty s security wih the sy il
ey R e e R ——_—Y -
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Managed SD-Network Experiences: Smarter work experiences start here

Securing your
network from threats
tivity, safety, and aren't just 're to how people,

places, and things succeed. Cox Business Managed SD-Netwaork is built to elevate every

« Photo Editing o Final Delivery

Long Ditance ~inue packs Unintedlocaland - iuts packs ~ inu packs ~ Uniitedlocaland _+ Mt packs

Ooeons B e o e e e dometicincie o o workspace. Whether you're optimizing operations or protecting your brand, our platform adapts 3 » "
* Uplmiedlens  Nikelpla  Nikelplan * Nikelplan C h ec k Your Pitc h Pe rfo rmance COX | thaln to your needs, delivering confidence in your network, improving resilience, boosting reliability, Bl ecting your Security for your users
e SR | asco and safety across your ecosystems employees’ devic Wherever they are
TOOLS e e e e e e Learn how your email, ink, and lve pitches perform when - .
o LN SO GOSh. LU, OO, S ’ b p er oA cloud-first, platform-based approac
Customer + we provide ‘We design and + We provide. - Wa provide W providethe - e provide the YUl th.e Share Externally" featire S H ® that helps you help your customers: Protect your passwords
gmmn WIS SEaMm. b mmn jmmno o time, and forwards for shared content. Cox Business® Managed SD-Network and mailboxe!
weponeibilies + Customers system and phone Custor - Custe ustomers
: : et e e o Security & SD-WAN Solutions R
Photoshop e Illustrator « InDesign « PowerPoint : - y mprove resiience
Out-of-footprint Avail vailable at no ybersecurity and scalable networking
availability cost for vendor install  equipment: cost for vendor install  cost for vendor install  additional cost. additional cost C b t d ‘ bl t ‘

ot stno

Workfront « AI Assistants i Easily access

o Engagement data Cox Business Managed SD-Network Security & SD-WAN Solutions unify
i and g into one purpose-built, managed service—so you
S Visit the left-hand toolbar and can strengthen your network, streamline operations, and scale with clarity. -
O e —. - - . select the Engagement tab to 7> Boost reliability Protect your business with the strongest security team on the planet
suppart \E_avhn how your pitch performed supported by Cisco's integration with Talos, its global threat
support Cox Business Con Business x Business Mierosofe vith Talksk with with your recipient. intelligence organization*
Comicus  Coomecws  Cowomercwe  Comomircwe  sicomwn sty
At e Scale easily
Y ey P ¥ 19.7B e 600B
 Codfessthones - CoulesPhonss - Codessphooes - Condess Phones - Cordles Pones+ Cordless Phoes threats blocked A\ emais inspected
per day per day
 dvlog dspters__+ Arsog Adoters__+ AralogAcapters < Arlog Adspters__+ Ansog Adgters__+ Aralog Adupters b
et Cortek ol otk o) Cor Tk ol Cortek ol None
Colyciind SOl ed) o Covovdnd o coxgded Explore your External Shares and the latest activity—including number of views, viewing

duration, and related opportunity.

Internal Use Only CcoX . .
o conrcn s e e oo BUSINESS What are your main security concerns?

Complete network security
cox ‘ RingCentral From intrustion and malware protection to next-gen firewalls, ensure

BUSINESS comprehensive, automated security across your entire company.

@ 3& @ Transform Your Contact Center

Cyber-protection Low total cost Rapid SD-WAN Elastic SD-Branch Security for your users everywhere

of ownership deployment for evolving needs with Al-Powered Solutions Protect your users, both on and off the network, by blocking malicious

Internet before a is ever

. Click into an External Share for greater detail. Toggle between the Overview and
Cox Business® My Account Activity tabs to review data from total views and view time, to number of downloads, Cox Business® Contact Center with RingCentral

d date last d.
Your Account. Your Way. e e etomene

Our MyAccount customer portal makes it

Connect your C8 Force and saM accounts
ur SAM sctiity and

Talos: your ultimate security advantage

Integrated into every solution, Talos security intelligence tracks threats
across end points, networks, cloud environments, web, and email providing
solid, actionable intelligence.

asy to configure account settings

and manage Voice, Internet, TV, and cloud-based services from your laptop or

mobile device anytime, anywhere

Easily Manage Your Equipment Quick Access to Popular Features

Manage the Cox equipment included with your + Conveniently manage your service(s)
services from the service pages.

« Easily view and pay your bill

« See device details and customize equipment
names for easy reference

+ Location-based map view of all location(s)
service(s), and service health information

With Cisco's integrated approach to security, you get:

Adjos the column settings within the
Engagement tab to fiter nd sort
according to your preferences

« Reboot equipment to troubleshoot + Add or upgrade service and feature

* Configure advanced settings to meet your options effortlessly
business needs . Visibility into support tickets, selFinstall Overview: View key engagement and content metrics. A simplified security Security that works Security that grows
orders, and Activity: View pitch activity organized by date. experience. as fast as you do. with your business.
+ Order status of associated products and Protect your entire business Our security solutions work Strengthen your security
cervices in realtime with a powerful, yet simple, as a team to detect threats strategy and reduce risk
24/7 Chi security approach. earlier and faster. with reliable solutions.
+ 24/7 Chat L
Additional resources
+ Enroll in autopay (EasyPay) and paperless
billng
Enhanced header options that include Watch a Video Review a Guide Engage a Play You build your business, we'll secure it. Let us show you how easy it can be to protect your entire
r il 3
. organization, so you can run your business fearlessly.
- Email Contact us to learn how Cisco Security solutions work together to keep your
~ Voicemal employees safe and your business protected.
Notifications
“SAM Says": How Do | SAM User Guide Pitching from SAM spectrum.com/business
- Support Find My Pitch Analytics? (pg. 20-21)
MyAccount landing page, deskiop experience

i ights reserved. Services may
co . and/or s i

CcCOX 2 nager (SAM) Cortan oter cosmie. [Er—

coxbusiness.com BUSINESS:

Cisco and the Cisco
and




PRESENTATION / VISUAL STORYTELLING

Presentation Design
Cox Business / Hospitality Networks

Presentation design for internal and external audiences,

translating complex content into clear, engaging visual
stories while maintaining brand consistency across SAM User Guide Training Presentation Cox Business Yearly Kickoff Event Keynote

slides, templates, and supporting graphics.

MY ROLE SaE
o Presentation Design o Visual Storytelling C o x : OURFOCU S IS , o
o Layout & Hierarchy o Data Visualization . BUSIN E SS° YOUR FUTURE~
o Template Design o Brand Consistency SALES ASSET MANAGER (SAM) e ."&:' .
TOOLS
User Guide

PowerPoint « Photoshop e« Illustrator

COX

BUSINESS®
rapidscale Pj  sSEGRA HIN ity W& BLUEPRINTRF

Table of
CONTENTS THREE PILLARS

OURFOCUSISYOUR ~  Chemmwe
Holistic Purpose-Fit Experts on Bar Raising FUTURE
Solutions your side Performance

HOLISTIC PURPOSE-FIT SOLUTIONS
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Thank you.

Daniel Martinez
Senior Designer

Additional work available at

WakeUpDanny.com

WakeUpDanny.com « Dmartine3231@gmail.com « 678.524.0418 « Atlanta, GA




